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Council of Cooperative Health Insurance

| Circular

For All Qualified Companies & Accredited
Service Providers

With reference to Secretariat Letter No.
2154/3531 dated 18/07/2019G on keeping pace
with technological advancement related to health
insurance cards via smart phone applications, and
allow the qualified health insurance companies to
utilize e-health insurance card for all insurance
classes, except insurance class (C) as an initial
phase.

In order to facilitate receiving health care by the
insured person, as easy as possible, and to improve
the customer satisfaction, citizen’s National ID Card
or residence card (for resident) when visiting service
provider is considered the sole identifier of insured
person.

noting that the insurance company shall
continuously provide beneficiary with information,
in hard or soft copy, about benefits’ package and the
network of health service providers.

Therefore, we invite everyone to comply with the
following:

1. All accredited service providers shall
receive the insured person, after verifying of
ID or Residence Card only.

1) This Decision shall enter into force as of
01/01/2020 AD.
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